Astonish .com

As you complete the five-step certification process, you will receive a framed
certificate and a quality lapel pin with the CustomerChampion torch logo. You will

have added to your professional credibility as one who has made the commitment
to positively astonish your customers.
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CuctomerChampion

This is to acknowledge that

Marie Barrow

has successfully completed the five step

CustomerChampion™ Certification Program, as of
February 11, 2010
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Darby Checketts’ Signature Here
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Darby C;?(ketts, President
Cornerstone Professional Development

Congratulations!



